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CHAPTER ONE: INTRODUCTION
Section 1.1

Background

The Commercial Corridor Design Guidelines were developed to provide
guidance to applicants and consistency in design review. The guidelines
apply basic design principles, which are general in nature and reflect the
major concerns of compatibility, site planning, and building design ‐
including the relationship between structures within an immediate area.
Well‐designed developments uphold their appearance, add to the value
of properties upon resale, and remain viable places over long periods of
time.

PURPOSE AND INTENT
The policies contained in these guidelines are not meant to discourage
innovative designs nor promote a specific style or design type, but to
illustrate the principles of good design. Innovation and creativity are
encouraged within the context of the City’s commercial districts and the
development standards contained within the Municipal Code.
Applicants are strongly encouraged to use a design professional for their
planning submittal, and these guidelines were written specifically to
assist property owners, designers, architects, developers, and Planning
Staff. These design guidelines provide a framework to ensure that new
construction meets the City’s goals and objectives for high quality
development while maintaining the positive attributes of Dublin’s
commercial neighborhoods.

RELATIONSHIP TO ZONING CODE
It is recognized that these guidelines do not encompass the full range of
possibilities for excellence and that these guidelines must be used in
conjunction with the Zoning Ordinance. The Zoning Ordinance contains
specific regulations regarding setbacks, height, lot coverage, open space
and general design parameters. Applicants are encouraged to contact
the Community Development Department prior to submitting a formal
application to discuss the preliminary design of the project. This will
help the applicant determine if the proposal is consistent with the
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design guidelines and Zoning Ordinance requirements and will likely
save valuable time and resources in the long run.

QUESTIONS
If you have any questions regarding the information in these
Commercial Corridor Design Guidelines or about a specific project,
please do not hesitate to contact us:
City of Dublin
Community Development Department
100 Civic Plaza
Dublin, CA 94568
Phone (925) 833‐6610
or visit our website at www.dublin.ca.gov
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Section 1.2

User’s Guide

This section is intended to provide straightforward guidance for
optimizing the use of the Commercial Corridor Design Guidelines. The
following steps are recommended:
Step 1: Review Chapter 1. Project applicants should review Chapter 1
(Introduction) to gain an understanding of the purpose and applicability
of design guidelines and to familiarize themselves with the specific
design review process for the City of Dublin.
Step 2: Gain an Understanding of Dublin’s Commercial Areas. Project
applicants should read Chapter 2 (Existing Conditions) to gain an
understanding of where the Commercial Design Guidelines do (and do
not) apply, and to understand the City’s vision for the future of its
commercial areas.

likely apply to the project. Smaller projects, such as a new sign, fence, or
minor building remodel, may only require compliance with one or two
sections. Project applicants should consult with City of Dublin Planning
Staff to determine which section(s) would apply to their project.
Step 4: Meet with City Staff. After completing the previous steps,
project applicants should schedule an appointment with the City of
Dublin Planning Staff to review design concepts and ideas, ask
questions, and discuss potential issues, solutions, and approaches. The
City encourages project applicants to collaborate with City Staff early on
in the design process to ensure positive outcomes.

Step 3: Review Applicable Guidelines. The Design Guidelines are
presented in Chapter 3 in the following sections:
Section 3.1: Site Planning presents guidelines for placement of
buildings, driveways, pedestrian circulation, and associated
elements.
Section 3.2: Architectural Guidelines presents design guidelines for
buildings and their associated elements.
Section 3.3: Sign Guidelines presents guidelines for style, size,
placement, and lighting of signs.
Section 3.4: Lighting Guidelines presents guidelines for style, size,
and placement of lighting.
Section 3.5: Landscape Guidelines presents guidelines for type, size,
and location of landscaping and associated elements.
Section 3.6: Design Guidelines for Specific Uses presents guidelines
that are specific to certain uses such as drive‐thrus or entertainment
uses.
Based on the scope and nature of the project, certain sections of
Chapter 3 may or may not apply to the proposed project. For new
construction and major revitalization projects, all of the sections would
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Section 1.3

Applicability

The City of Dublin has policy documents that provide guidance on design
throughout the City.
The General Plan is the highest‐level policy document for the entire City
of Dublin. The General Plan serves as an “umbrella” over other policy
documents; all of which are required to be consistent with the General
Plan. The General Plan has an element on “Community Design and
Sustainability” that offers guidance on design issues such as
neighborhood layout and site planning. All new development in Dublin
is reviewed for conformance with the General Plan.
The Streetscape Master Plan applies citywide to design within the public
right of way and provides guidance on appropriate street landscaping
and street furniture. All improvements within the public realm are
reviewed for conformance with the Streetscape Master Plan.

During the review process for future development projects, City Staff,
City Council, and the Planning Commission may use discretion in
applying various provisions of the design guidelines to specific projects.
Each guideline may not apply equally to every project. In some cases,
one or more of the guidelines may be relaxed to facilitate compliance
with a more important or appropriate guideline for that project. When
implementing the guidelines, the overall objective is to ensure that the
intent and spirit of the guidelines are followed and that the project
respects its surroundings and fosters the desired character and image.
These Commercial Corridor Design Guidelines apply to all projects that
require Site Development Review approval in accordance with Chapter
8.104 of the Zoning Ordinance on industrial or commercially‐designated
properties in Dublin that are not subject to the Scarlett Court Design
Guidelines or a Specific Plan.

Dublin also has three Specific Plans that contain land use regulations,
development standards, and design guidelines for development within
the specific plan boundaries including the Eastern Dublin Specific Plan
(properties within the city limits east of Dougherty Road and the Iron
Horse Trail), the Downtown Dublin Specific Plan (284 acres in Dublin’s
commercial core), and the Historic Area Specific Plan (38 acres adjacent
to and around the Heritage Park on Donlon Way). Lastly, the Scarlett
Court Design Guidelines apply to 52 acres of land along Scarlett Drive
and Scarlett Court between Dougherty Road and the Iron Horse Trail.
The Commercial Corridor Design Guidelines create a set of “rules” for
new development and revitalization projects in areas of the City that are
not already covered by a specific plan or design guidelines document.
The goal is to ensure that development in all of the City’s commercial
neighborhoods meets the community’s high standards and contributes
to a positive image of the City of Dublin. City Staff, the City Council, and
the Planning Commission will use these guidelines to judge the merits of
all future development proposals for commercially‐designated
properties.
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Section 1.4

Design Review Process

The City of Dublin requires design review in the form of a Site
Development Review application on all new construction and major
remodels, in accordance with Chapter 8.104 of the Zoning Ordinance.
Community Development Staff perform the initial design review.
Project Applicants for new development or remodels and façade
improvements are strongly encouraged to review these design
guidelines and incorporate them into their project proposal. Applicants
are encouraged to review preliminary plans with the Community
Development Department so issues or concerns are discussed before
plans are completed. This also enables the Applicant to receive detailed
submittal requirements and information regarding the Planning process.
The Project Applicant will have an opportunity to make revisions to their
plans before completing their application material and submitting the
required items to the City.
Once the completed Site Development Review application materials are
submitted to the Community Development Department, City Staff will
review the materials to ensure all the items are properly completed, to
assess compliance with City regulations, and to ensure that the
Commercial Corridor Design Guidelines have been incorporated into the
project. Once the application is complete, Staff will prepare a staff
report recommending the approval or denial (or approval of the project
with conditions) of the project, and the application will be heard by the
appropriate decision‐making body.
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CHAPTER TWO: SETTING and VISION
Section 2.1

Existing Setting

The architectural character of buildings in Dublin’s commercial areas are
diverse and eclectic. No single architectural style predominates.
Instead, the building stock is more a record of the time at which each
building was constructed, reflecting both the land use and design trends
of a particular moment in the City’s development history. Most of the
commercial buildings were constructed from the early 1960s to the late
1980s. Building surface materials tend to be wood, concrete, cinder
block or stucco construction.
The commercial buildings are
predominantly one‐story, ranging from 15 to 25 feet in height,
depending on the type and function of the building. Some buildings
along Dublin Boulevard, Village Parkway, and Clark Avenue are two
stories, but are generally not taller than 25 feet.
There are approximately 187 acres of land in the Primary Planning Area
(as identified in the General Plan) to which the Commercial Corridor
Design Guidelines apply. These areas include all commercial and
industrial‐designated parcels that are not within the boundaries of a
Specific Plan or other design guidelines document.
The properties are generally located on the following main corridors:


Dublin Boulevard;



San Ramon Road;



Village Parkway;



Clark Avenue;



Sierra Court and Lane;



Dougherty Road; and



Houston Place.

Exhibit 1 illustrates the properties that are subject to conformance with
the Commercial Corridor Design Guidelines.
Chapter Two: Setting and Vision

PAGE 7

PAGE 8

Chapter Two: Setting and Vision

Section 2.2

Future Vision

The commercial and light industrial areas to which these Commercial
Corridor Design Guidelines apply are generally located west of
Dougherty Road, although there is a portion of the area between
Dougherty Road and the Iron Horse Trail. The Design Guidelines do not
attempt to establish a signature look or theme, but rather they seek to
promote an attractive streetscape and functional shopping and service
destinations.
The Commercial Corridor Design Guidelines will encourage buildings to
be sited at or near the sidewalk with parking provided at the side or rear
of the property to create a more consistent and attractive street edge
and to encourage pedestrian activity. The Design Guidelines aim to
enhance and revitalize the appearance and functionality of the
commercial areas so that existing businesses can continue to prosper
and new businesses can establish and flourish.
If residential units are incorporated into any proposed projects, the
Design Guidelines provide direction on good design principles. New and
remodeled buildings will complement the existing uses with designs
that are compatible with adjacent structures. Buildings shall utilize
“green” materials as well as materials that are high‐quality, durable,
attractive, long‐lasting, and in context with the building architecture.
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Chapter Two: Setting and Vision

CHAPTER THREE: DESIGN GUIDELINES
This chapter is divided into six sections:


Section 3.1: Site Planning presents guidelines for placement of
buildings, driveways, pedestrian circulation, and associated
elements.



Section 3.2: Architectural Guidelines presents design guidelines for
buildings and their associated elements.



Section 3.3: Sign Guidelines presents guidelines for style, size,
placement, and lighting and landscaping of signs.



Section 3.4: Lighting Guidelines presents guidelines for style, size,
placement, and landscaping of lighting.



Section 3.5: Landscape Guidelines presents guidelines for type, size,
and location of landscaping and associated elements.



Section 3.6: Design Guidelines for Specific Uses presents design
standards that apply to particular types of uses.

As a general rule, the context of the site and its surroundings should be
considered when applying the guidelines to projects. In some areas, it
may be important to strictly enforce or apply all applicable guidelines. In
other areas, a more flexible interpretation could be allowed if the
proposed design achieves the overall intent of compatible, cohesive
design.
The terms “shall”, “should”, and “may” are used in this section. The
term “shall” is used to denote a design standard where compliance is
required. The term “should” is used to denote a guideline that is
recommended, but not required in all circumstances. The term “may” is
used to denote a design treatment that is allowed or optional.
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Section 3.1:

Site Planning

Site planning guidelines are designed to create a positive visual
relationship between buildings, public streets, landscaped areas, parking
lots, storage and service areas, and uses on adjacent properties.

3.1.1.

BUILDING PLACEMENT

Buildings should have a strong relationship with the street and sidewalk.
To maximize this relationship, buildings should:


Be sited within close proximity to the sidewalk and street.



Have main entrances on facades that face the street. Buildings on
corner lots are encouraged to have the main entrance at the corner.



Be oriented parallel to the street.

Multiple buildings on the same site should have a strong relationship
with each other. To maximize this relationship, buildings should:


Be connected with pedestrian walkways.



Be sited to create or define a common courtyard or landscaped
space.

Buildings should be clustered together to create courtyards and
landscaped areas with pedestrian connections throughout.

Buildings sited to define a common space for the office development.
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3.1.2






UTILITIY SCREENING

The following items should be screened from public view to the
fullest extent possible:


Electric and water utility meters;



Power transformers and sectors;



Heating, ventilation, and cooling equipment;



Backflow prevention devices;



Irrigation control equipment and pumps;



Satellite dishes (wider than 18 inches in diameter);



Antennas;



Rooftop mechanical equipment; and



Other mechanical equipment.

Appropriate screening methods include, but are not limited to:


Fencing;



Masonry walls;



Landscaping;



Roof parapets; and



Equipment enclosures.

Screening devices shall be compatible with the main building design,
materials, and color.
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3.1.3

LOADING AND UNLOADING AREAS

The loading and unloading of goods from trucks is an integral function
of commercial and industrial uses. These areas are typically located at
the rear of the buildings as they are typically associated with truck
deliveries, circulation, and temporary parking. Loading dock areas
should be located where they can function efficiently without detracting
from the aesthetics of the commercial structure.


Locate service and storage areas behind or to the side of buildings
and screen them from public view of streets, residences, and public
rights of way with walls and/or landscaping integral with the
building and site design.



Storage, service and loading areas should be designed and located
on a commercial site so that service vehicle activities and
movements do not disrupt the efficient flow of on‐site and off‐site
traffic.



Loading areas on adjacent properties are encouraged to be sited
near each other and share facilities (such as driveways and vehicle
turnaround space) whenever feasible.

Service and delivery areas integrated into the rear elevation of the
buildings and screened with suitable landscaping.
PAGE 14
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3.1.4

TRASH DISPOSAL AREAS



All refuse areas shall be provided within the building, to the rear of
the building, or within parking areas.



Refuse enclosures are required for outdoor refuse areas. Finish
materials, colors, and architectural character (including gates) of
the enclosures shall compliment materials used on the adjacent
building facade. Landscaping, including vines and shrubs, shall be
planted around the enclosure, where feasible.



The refuse area shall be large enough to accommodate trash and
recycling receptacle and also composting and grease receptacles for
dining uses.



Adjacent buildings and properties should consolidate refuse areas,
whenever feasible.



Refuse areas which are attached to the building shall be integrated
into the design of the building.



All enclosures are subject to compliance with the City’s Solid Waste
and Recycling Enclosure Standards.

Trash enclosures well‐ integrated into the rear elevation of the buildings
and/or screened with suitable landscaping.
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3.1.5

PEDESTRIAN CIRCULATION AND GATEWAY FEATURES



A continuous sidewalk shall be constructed along property lines that
are adjacent to streets.



Clear, identifiable, and ample pedestrian pathways should be
provided to connect sidewalks, parking areas, building entrances,
trails, and other site features by using wayfinding techniques such
as signage, landscaping, decorative hardscape, and prominent
building entrances, as appropriate.



Where feasible, cluster and connect buildings through a series of
pedestrian pathways.



Examples of clear and attractive pedestrian connections.

Gathering spaces are encouraged to include a variety of amenities
such as mini plazas, courtyards, benches, seating, shade, trash
receptacles, art, and water fountains.

Gateway features help to visually define transitions between spaces and
buildings. They are often used to indicate an access point to commercial
or residential area, public or private park, plazas, walkways, etc. The
following guidelines should be followed when siting gateway features.


Gateway features are encouraged for commercial projects, where
appropriate, as an architectural amenity to help in defining the
transition between public and private spaces.



High‐quality, durable materials and creative designs should be used
to convey a sense of permanence and reduce long‐term
maintenance.



Gateway features that define a transition from public to private
space should generally be located adjacent to the property line.



Where appropriate, landscaping should be integrated into a
gateway feature to complement and enhance their aesthetic value.



Where appropriate, lettering could be used to define the area
behind the gateway feature (e.g. “Dublin Square”), but shall not
include advertising for a specific business.
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Examples of gateway/entry features.
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3.1.6

BICYCLE CIRCULATION AND PARKING

Bicycle racks and storage lockers are encouraged to be located on
commercial and industrial sites. These should be placed between the
sidewalk and building entrance, adjacent to a pedestrian walkway.

Bicycle racks and lockers should be:


Appropriate bicycle racks include:


“A” frame bicycle rack.



Inverted “U” frame bicycle rack.



Post and loop bicycle rack.

Placed in visible locations to discourage theft. Landscaping should
not block views of the bicycle rack and should generally consist of
low‐lying shrubs.

Inappropriate bicycle racks include:


Comb bicycle racks



Anchored so that they cannot be stolen with the bikes attached.



Wave bicycle racks



Adequately spaced to ensure that bicycles can be easily placed and
removed from the racks.



Toast bicycle racks

Bicycle racks and lockers should meet the following criteria:


Support the bicycle upright by its frame in two places.



Prevent the wheel of the bicycle from tipping over.



A U‐lock should be able to lock the front wheel and the down tube
of an upright bicycle, or lock the rear wheel and seat tube of a
bicycle.
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3.1.7

OUTDOOR GATHERING SPACES

Outdoor Gathering Spaces are divided into two categories: those that
are accessible to the general public and those that are intended to be
utilized only by the employees or customers of a facility or business.
Public outdoor spaces are especially encouraged in new development
projects that are located at key intersections or in projects that are
adjacent to public facilities. Public outdoor spaces can help create a
sense of place and provide a destination within the development. Public
outdoor spaces should be designed to encourage people to gather, both
formally and informally, and should be available for use by the general
public. Amenities could include public art, sitting areas, fountains,
decorative paving, and enhanced landscaping.
The edges of public outdoor spaces should be defined by and connected
to the public realm (e.g. streets and sidewalks) so that they are
accessible to the general public.
Private outdoor spaces are designed specifically for the users of a
particular business or facility. Private outdoor spaces are strongly
encouraged for developments with office, lodging, and dining uses.


Appropriate private outdoor spaces include:


Courtyards;



Rooftop gardens;



Outdoor terraces (on roofs and/or building step‐backs);



Outdoor patios and/or dining areas for customers.

Examples of outdoor gathering spaces.
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If provided, private outdoor spaces should be designed to enhance the
site and/or building as a place for people to gather. These spaces should
include the following:





Direct access to adjacent building/business entrances;



Outdoor seating and/or dining areas;



Trash and recycle receptacles;



Shade trees and/or freestanding/building‐mounted shade
structures;



Decorative and permeable paving materials; and



Landscaped planters and/or pots with a variety of plant
materials.



Other amenities that encourage people to gather may be
provided.

The edges of private outdoor spaces should be defined by streets
and building frontages with active uses, such as retail, dining, and
entertainment. The back of buildings or blank walls should not
define a private outdoor space. Fences, walls, landscaping, and
other similar features may also define the edges of private outdoor
spaces. If provided, these fences/walls should be limited in height
(no more than 40 inches) or be designed with a low level of opacity
to maintain an open feeling while providing some level of privacy.

Examples of outdoor gathering spaces.
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3.1.8

SIDEWALK SEATING AND OUTDOOR DINING

The following standards and guidelines apply to outdoor dining,
including sidewalk dining and dining within private outdoor spaces:


All outdoor dining furniture (such as tables, benches, chairs, and
umbrellas) should be coordinated and should be made of high‐
quality materials that have long life spans and are able to withstand
constant use and exposure to the elements. Higher grade materials
(metal and wood) and/or recycled content materials are required to
reduce long‐term maintenance and replacement costs. Tables and
chairs should not be permanently attached to the building or the
sidewalk.



Umbrellas should have no more than 2 colors. Logos or the name of
the dining establishment may be printed on the umbrella canvas.
Logos for products sold within the dining establishment are strongly
discouraged on umbrellas.



Advertising banners within outdoor dining areas are allowed for
special events or holiday festivities with approval of a Temporary
Sign Permit.



String lighting may be provided within outdoor dining areas to
enhance the nighttime environment.



Outdoor dining areas (including furniture and dining area barriers)
shall be maintained by the owners/operators of the associated
dining establishment(s).



Outdoor dining shall require a Site Development Review Waiver
issued by the Community Development Director and compliance
with the parking requirements in Chapter 8.76 of the Zoning
Ordinance.

Examples of outdoor dining in a private plaza/courtyard (top)
and along a sidewalk (above)
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Outdoor dining areas shall only be permitted if an unobstructed flat
walking surface (sidewalk and/or flush tree grate) is maintained in
accordance with ADA regulations. The unobstructed flat walking
surface shall be a minimum 5 feet wide.



Service stations, bars, counters, shelves, racks, and sofas are
prohibited in outdoor dining areas.



Outdoor dining areas shall not block a building entrance or path
leading to a building entrance.



Outdoor dining areas are only allowed on the segment of the
sidewalk in front of the business serving the food/beverages.



If the outdoor dining area is more than 5 feet in width, a dining area
barrier shall be used to define the edges of the dining area. Dining
area barriers shall be 36 to 42 inches tall. The dining area barrier
may be a sectional freestanding metal or wood fence, freestanding
posts connected by a rope or chain with a maximum diameter of 1
inch, or a group of planted pots or planter boxes that surround the
dining area. Chain link fences and fences with fabric inserts are
prohibited.



Outdoor dining areas that include umbrellas and heating devices
shall be defined by a dining area barrier. No portion of the umbrella
may extend beyond the dining area barrier, unless at least 7 feet of
vertical clearance is provided.

Examples of sidewalk dining
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Sidewalk dining without a dining area barrier
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Sidewalk dining with a dining area barrier
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3.1.9

PARKING AREAS

Surface Parking Lots


Driveways should be located as far away as possible from street
intersections to minimize congestion and potential interference
with the flow of street traffic.



The number of driveways should be minimized, especially along
Dublin Boulevard, to reduce the potential for conflicts between
automobiles entering and exiting commercial properties and
automobiles traveling along the street.



Adjacent property owners and businesses are strongly encouraged
to share driveway access to parking lots to minimize curb cuts and
to maximize connectivity and access points to and between
businesses.



Parallel parking should be discouraged along driveways. Painting
the curb red and minimizing the driveway width are appropriate
measures to discourage parking.



Where feasible, views of surface parking areas from sidewalks
should be minimized and parking should be located internally and to
the rear of buildings that front a street. Landscaped buffers along
the perimeter of surface parking areas should include a variety of
trees, shrubs, and groundcovers designed to soften views of parked
vehicles from pedestrians walking along the sidewalk, walkway, or
private outdoor space. These landscaped buffers may include
fences, walls, or hedges.



For auto sales uses, parking to display automobiles that are for sale
or rent may be located in front of the building. These auto‐display
areas should have no more than one to two rows of parked display
vehicles. The remaining vehicles displayed for sale or rent should be
placed along the side or to the rear of buildings.
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Appropriate shared entrances minimize curb cuts.

Vehicles for sale or
rent may be parked
in front of the
building
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Surface parking areas should include measures to reduce
impervious surfaces, including, but not limited to:


Vegetated swales/planters;



Green gutters and flow‐through planters;



Landscaped medians/planters; and



Pervious/porous paving (for parking stalls, walkways, and
driveways).



The length of parking spaces may be reduced by up to 2 feet if the
vehicle will overhang a landscape planter which has been designed
to accommodate the vehicle overhang plus additional space for
planting. The planter shall be protected by a curb or wheel stop and
should include low lying plants where the vehicle will overhang the
planter.



Where feasible, consider innovative measures to manage
stormwater with “leftover” space in front of angled parking stalls.



Parking spaces with decorative and permeable pavers are strongly
encouraged.



Within parking lots, trees should be provided that are:


Evergreen;



Large canopy; and



Appropriate for the location and suitable for planting in size‐
restricted spaces



A direct and clearly visible pedestrian connection shall be provided
through the surface parking lot that connects to the primary
building entrance and sidewalk.



Landscaping and landscape buffers along sidewalks should be
attractive and should encourage and provide interest to
pedestrians. Features such as benches may be incorporated into
these areas.



Parking lots along sidewalks shall include perimeter shrubs with a
minimum height of 3 feet to screen parked vehicles.
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Attractive and comfortable
pedestrian connections from
the sidewalk, through the
parking lot, and to the front
entrance of the building.
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Before

20 feet

Before

20 feet

After
After

17.5 feet

5 feet

17.5 feet

Conventional 20 foot long parking spaces reduced to 17.5 foot long spaces
with landscaping (Source: San Mateo County)
Reconfiguration of an existing parking lot (top) to incorporate more
landscaping and walkways (Source: San Mateo County)
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Before

After

Conventional angled parking lot in the top image is redesigned
with perpendicular spaces and a vegetated planter/swale
(Source: San Mateo County)
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Parking lots that incorporate permeable paving and green
gutters (Source: San Mateo County)
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Structured Parking


Parking structure facades that are located along a street, private
outdoor space, and are otherwise not screened by a building shall
be designed to look like a habitable building rather than a parking
structure. The following design techniques are encouraged to
achieve the appearance of a building:


Parking structures should be designed with a facade that
conceals parking decks, ramps, and parked vehicles. Stairwells
and elevator shafts should be concealed within towers and
other similar building elements.



Parking structures should be built with materials that are
complimentary to the surrounding buildings.



The facade should be articulated to include expansion joints,
expression lines, cornices, reveals, architectural details, and
changes in material and color. Solid walls could incorporate
unique design features such as the installation of public art,
murals, or other architectural treatment.



Parking structure facades should be designed with regularly
spaced window openings. Metal frames are encouraged within
window openings to provide articulation and vertical
orientation to the openings. Awnings are also encouraged.



Ground floors of parking structures should be designed with
building space for ground floor uses to encourage pedestrian
activity.



Lighting provided within a parking structure should be located,
directed, and shielded to prevent off‐site glare.



Lighting fixtures on the top parking deck should be screened
from view and not visible from the ground.
Parking structures that are generally designed to
resemble habitable buildings, not parking lots
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Underground and Podium Parking


With the exception of driveway entrance points, underground
parking levels shall not be visible from sidewalks and private
outdoor spaces.



Podium parking may be located below the ground floor of the
building, which may be elevated above the grade of the site.
Podium parking levels may be visible from a street or private
outdoor space, but should include design features that are
compatible with the building and that screen views of vehicles.
Landscaping should be incorporated into building setbacks to
screen views of the podium parking level.



Podium parking facades shall be compatible with the rest of the
building facade.



Window openings are allowed on the podium parking facade to
provide ventilation and light to the podium parking level. Window
openings should not exceed 3 feet in height and 4 feet in width.
Window openings should contain decorative metal screens
(excluding chain link).



Entrances to underground and podium parking levels should be
designed with similar features as the rest of the building.



If non‐residential space is placed above the podium parking level,
the podium parking level shall be partially below grade and the first
floor of the non‐residential space shall be no greater than 4 feet
above grade.

Podium parking facade that includes metal screens and
that are compatible with the building design

Parking entrance that includes similar design features
as the rest of the building
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Section 3.2

Architectural Guidelines

The policies contained in the architectural guidelines are not meant to
discourage innovative designs nor promote a specific style or design
type, but to illustrate the principles of good design. Innovation and
creativity are encouraged within the context of the City’s commercial
districts and the development standards contained within the Municipal
Code.
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3.2.1

GENERAL BUILDING DESIGN



All building facades, including entrances, windows, architectural
details, etc. visible from the public realm (i.e. roadways and
sidewalks) shall be designed with similar architectural elements,
materials, and colors as the front facade.



If not visible from the public realm, the design of side and rear
facades may be simpler, more casual, and more utilitarian in nature
(but not flat and devoid of articulation). Side and rear facades
should include materials that are consistent with and
complementary to the front façade and should also incorporate
landscaping that is consistent and complimentary to the front
façade.



Buildings located near major street intersections should include
unique design features and prominent corner entrances, plazas or
other enhanced design which is oriented towards the street.



Elevators, external stairways, and external hallways are discouraged
along facades that front a street to discourage a motel‐like
appearance.



Franchise architecture that does not relate to the building, site, or
surrounding context is strongly discouraged. Multi‐tenant buildings
should be designed for use by a variety of tenants and/or uses.
When new tenants take over existing buildings, alterations to brand
the building (such as by painting the building to match corporate
colors) are strongly discouraged.
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3.2.2


BUILDING ARTICULATION

Facades that are visible from streets, freeways, walkways, private
outdoor spaces, and parking areas shall be articulated to improve
design quality. To achieve this standard, facades shall incorporate
several of the following treatments to ensure that the building is
attractively designed and promotes visual interest along these
areas:


Changing the direction of the wall or facade;



Stepping back upper floors (especially above 3 floors);



Providing prominent entrances that are recessed or protruding
or that include towers or other distinct architectural features;



Altering the height of the building or roofline;



Adding depth and detail to the cornice or roof parapet;



Providing overhanging roof eaves and/or recessing storefronts,
building entrances, and windows into the facade to create
depth and cast shadows;



Breaking up large smooth surfaces with expression lines,
reveals, or changes in texture and color;



Dividing large window openings with smaller window panes;



Providing projecting elements, such as shade structures,
stoops, bay windows, and balconies;



Recessing windows;



Creating a facade composition that consists of a defined base,
body, and cap/roofline.



Providing three‐dimensional expression lines (vertical and
horizontal) between building floors, around storefronts and
window openings, and along long walls; and



Using more than one material, texture, or color to break up the
mass of the facade.
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Cornice Treatment

Altering roofline and building height

Horizontal
Expression
Lines

Stylized
Windows

Recessed
Windows and
Entries
Change of Material

Façade that is broken up by changes in texture, materials, and color
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3.2.3

BUILDING MATERIALS AND COLORS



A variety of high‐quality, durable building materials and colors
should be provided to create interesting and attractive building
designs and avoid monotony.



In general, buildings should have 1 or 2 main colors and up to 3
accent colors that complement the main building color(s).



Buildings should be painted with muted and soft colors that are
complementary to one another and appropriate for the
architectural style and character of the building.



Bright and bold colors may be used as accents, to highlight key
building features, and to add diversity. Extensively bold, bright,
fluorescent, and neon colors are discouraged.



The use of green building materials, including materials with
recycled content, materials from resource‐efficient manufacturing
process, locally‐produced materials, salvaged or refurbished
materials, and reusable materials are encouraged, consistent with
the City of Dublin Green Building Ordinance (Chapter 7.94) and the
Community Design and Sustainability Element of the General Plan.



Finish materials and colors used on all building facades should be
complementary to one another and appropriate for the
architectural style and character of the building.



Building materials and design features used should give the
appearance of permanence, be durable, and be designed to
withstand long‐term exposure to the sun, rain, and wind.



Painted building surfaces should have a matte finish; trim work may
have a glossy finish.



The facades of accessory structures (such as storage sheds or other
out buildings) should be designed with similar materials, colors, and
details as the primary building(s) on the site.

Building materials and color selections appropriate to the building style
Chapter Three: Design Guidelines
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Changes in materials or colors should occur when there is a change
in the plane of the facade. The change in material or color should
occur on inside corners of the building. Changes in materials and
colors are prohibited on outside corners of buildings and materials
must wrap around the corner of the building.


If used, brick and stone veneer should be mortared to give the
appearance that they have a structural function.



The natural colors of brick, stone, and tile materials should be
maintained; these materials should not be painted or glazed.



Bricks (including brick veneer) should have a horizontal orientation
to give the appearance that they have structural strength.
However, bricks framing the top of arced windows may curve with
the arc of the window. Bricks placed in a diagonal arrangement are
strongly discouraged along building facades.
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Example of materials that
change on inside corners
(preferred)

Examples of materials that
change on outside corners
(prohibited)
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3.2.4

ROOFS



A variety of roofing forms, slopes, details, and high‐quality, durable
materials should be used on buildings, and should be compatible
with the overall style and character of the building.



Multi‐formed and articulated roof designs are encouraged to break
up building massing.



Green roofs and rooftop gardens are encouraged to add
landscaping, decrease the heat island effect of large expanses of
flat roofs, and to reduce heating and cooling energy demands.



Roofs should be designed to prevent water damage and stains on
building facades and to protect pedestrians from dripping water. If
provided, gutters and downspouts should drain directly into a
cistern, landscaped area, retention or detention basin, bioswale, or
storm drain system.



Roof materials should meet or exceed the Energy Star requirements
for solar reflectance.



Rooftop solar panels and small‐scale wind turbines are allowed.



Mechanical equipment on roofs (excluding solar panels and small‐
scale wind turbines) shall be screened from public views from all
sidewalks, walkways, and public outdoor spaces.

Rooftop solar is encouraged.

Articulated roof design breaks up massing.
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3.2.5

BUILDING FRONTAGES

Large‐format Retail Storefronts shall conform to the following
guidelines:


Primary building entrances should be highlighted and serve as the
prominent building feature with elements such as (but not limited
to) recessed or protruding entries, tower elements, different
materials/colors, decorative or display windows, shade structures or
galleries, and special paving and landscaping.



Anchor retail storefronts should be articulated to avoid the
appearance of a “big box.” Appropriate forms of articulation
include changing the direction of the wall plane, alternating the
height of the roofline, changing facade materials or colors, and
providing architectural details or expression lines.

Large‐format retail storefronts with defined entry features.
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The following guidelines apply to facades that are designed with
Standard Retail Storefronts:


On the ground floor, at least 50% of the facade’s surface area should
consist of windows (including glass on doors).



On upper floors, at least 20% of the facade’s surface area should
consist of windows (including glass on doors). Windows shall be
provided on all upper floors of the building.



Storefronts should be designed with display windows, recessed
entrances, kick‐plates, and transom windows.



Storefronts should be recessed at least six (6) inches into the facade
and may be recessed further to create outdoor dining areas.



Awnings, marquees, window shades and trellises, and second floor
balconies are encouraged above storefronts to provide shade.



To maintain visual access between pedestrians and interior activity
within storefronts, mirrored, reflective, frosted, and/or tinted glass
is strongly discouraged on storefronts.



If the building is set back from the sidewalk, private outdoor spaces
(such as forecourts, plazas, patios, and outdoor dining areas) are
encouraged adjacent to buildings for use as outdoor dining and
gathering.



All storefront windows (including replacement windows) shall
match on each elevation.

Standard Retail Storefront Examples

Chapter Three: Design Guidelines

PAGE 35

The following guidelines apply to facades that are designed with
Office/Lodging Fronts:


At least 20% of the facade’s surface area should consist of windows
(including glass on doors). Windows shall be provided on all floors
of the building.



Both common entrances (to lobbies or interior courtyards) and
private entrances (to individual business suites on the ground floor)
may be provided.



Primary building entrances should be highlighted and serve as the
prominent building feature with elements such as (but not limited
to) recessed or protruding entries, tower elements, different
materials/colors, decorative or display windows, shade structures or
galleries, and special paving and landscaping.



Awnings, marquees, window shades and trellises, and second floor
balconies are encouraged to provide shade.



Porte‐cocheres (covered driveways providing temporary guest
registration parking and valet services) may be provided on lodging
fronts.



Fences, walls, and hedges that are located along this frontage
should not exceed a height of 40 inches.



Raised planters are allowed between the sidewalk and the building.
If a planter is raised, it should be elevated a maximum of 40 inches
above the elevation of the adjacent sidewalk. Planters that are
designed to retain and filter stormwater runoff from the roof are
encouraged.

Examples of Office/Lodging Fronts
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The following guidelines apply to facades that are designed with
Residential Fronts:


At least 20% of the facade’s surface area should consist of windows
(including glass on doors). Windows shall be provided on all floors
of the building.



Both common entrances (to lobbies or interior courtyards) and
private entrances (to individual units on the ground floor) may be
provided.



If the ground floor is elevated above the grade of the sidewalk,
stoops should be provided to provide access to ground floor units.



Front porches, stoops, balconies, and courtyards are encouraged.



Fences, walls, and hedges that are located along this frontage
should not exceed a height of 40 inches.



Raised planters are allowed between the sidewalk and the building.
If the planter is raised, it should be elevated a maximum of 40
inches above the elevation of the adjacent sidewalk. Planters that
are designed to retain and filter stormwater runoff from the roof
are encouraged.

Examples of Residential Fronts
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The following guidelines apply to facades that are designed with Auto
Service Fronts:
Auto service fronts would be provided on buildings that are specifically
designed for auto services, such as auto repair and body shops, service
centers, auto dealerships, auto rentals, car washes, and gas stations.
The design of this frontage could vary greatly based on the internal use
of the structure.


Designed and oriented to minimize visual impacts by locating
service bays away from street‐facing facades.



Perform all service and work within the building, do not identify
areas for vehicles and other equipment to be stored outside unless
adequate screening is provided.

Auto service area to the side of the building, not facing the public street
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Section 3.3:

Sign Guidelines

The Dublin Zoning Ordinance (see Chapter 8.84: Sign Regulations) shall
be used to regulate the number, size, and location of signs. The purpose
of this section is to provide additional sign guidelines for Dublin’s
commercial areas. Where a conflict exists, the following standards shall
be used in place of those in Chapter 8.84 of the Zoning Ordinance.


Master sign programs are encouraged for buildings with multiple
tenants. Such programs ensure consistency with signage provided
and create a more organized look and character.



Awning signs and projecting signs may extend over sidewalks if a
minimum vertical clearance of 8 feet is maintained.



Buildings should be designed with appropriate locations for signs.
Signs shall not cover or obscure windows, doors, building entrances,
cornices, columns, or other architectural elements or details.



Signs should be constructed of durable and weatherproof materials
so that they will not discolor, fade, crack, rust, or erode. Signs shall
be replaced and/or repaired as needed to maintain the integrity of
the sign.

Examples of signs that symbolize what is sold in the business

Examples of projecting signs over sidewalks
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3.3.1

BUILDING AND WALL SIGNS:



Simple and easy‐to‐read typefaces should be used on signs. Hard‐to‐
read and intricate typefaces are discouraged.



The color of letters and symbols shall contrast the base or
background color of the sign to maximize readability.



Signs may show depth and cast shadows by mounting individually
cut letters and symbols on the sign base or carving letters and
symbols into the base of the sign.



Sign materials and colors should compliment the building facade.
Basic and simple color applications should be used. Vibrant and
fluorescent colors are discouraged.



Signs may use symbols, characters, or graphics that relate to the
products sold in the business or to the name of the business.



Signs may be illuminated by external lighting fixtures, or by
providing back‐lighting behind individually mounted letters and
symbols, and by internally illuminating individual sign letters and
symbols. Internally illuminated box signs where the background,
letters, and symbols are illuminated are discouraged. Externally‐
mounted neon lighting is prohibited.



Sign lighting shall be directed and shielded to illuminate the sign and
not to spill over to other parts of the building or site.



Colors on signs and structural members should be compatible with
one another and relate to the colors of buildings on site.



Sign materials (including framing and supports) should be
representative of the type and scale of materials used on the site
where the sign is located.



Each sign and supporting hardware, including temporary awning
signs, should be maintained in good repair and functioning properly
at all times.

Example of an easy to
read sign (encouraged)

Backlighting behind individually
mounted letters (allowed)

Example of a hard to
read sign (discouraged)

Internal illumination of symbols and
letters but not the sign background
(allowed)

Externally illuminated sign
(allowed)

Internally illuminated box sign
(discouraged)
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3.3.2

MONUMENT SIGNS:

Monument signs should be located within the landscaped area between
the sidewalk and the building. They should be oriented perpendicular to
the street or intersection and should generally be located near vehicle
entrances. The following guidelines should be followed when siting
monument signage:


No more than one monument sign should be allowed per vehicle
entrance (unless the entrance is a shared driveway for multiple
properties). When a vehicle entrance provides access to multiple
buildings or businesses, signs for each business should be co‐located
on one monument sign.



The structure of a monument sign should be rectilinear in form and
scaled for use by both pedestrians and vehicles. In general,
monument signs with a horizontal orientation should not exceed a
height of five feet, as measured from the adjacent sidewalk grade.
Monument signs with a vertical orientation and narrow width may
be taller (up to eight feet).



Landscaping, such as a raised planter, incorporating evergreens
and/or flowering plants, should surround a monument sign.



High quality and durable materials such as brick, stone, tile, cast
concrete or similar masonry materials are encouraged. Materials,
finishes, and colors should be carefully selected to be in harmony
with the on‐site buildings.

Examples of monument signs
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3.3.3

FREESTANDING AND/OR FREEWAY‐ORIENTED SIGNS:



Freeway‐oriented signs (signs that are oriented toward motorists
traveling along freeways) shall be allowed only on properties
directly adjacent to Interstates 580 and 680.



No more than one freestanding‐oriented sign is allowed per
property. If a property has multiple businesses, signs for each
business should be co‐located on one freestanding sign.



Co‐located signs should be designed with specific spaces to hold
signs for each business represented. The placement of these signs
should be well‐organized and not create clutter on the sign.



On a co‐located sign, individual business signs should have a similar
shape and size, although anchor businesses may have more area
dedicated to their signage.



Freestanding signs that are mounted on a single pole (“lollipop”
signs) are prohibited. Instead, freestanding signs should be
mounted on a solid structure or a minimum of two structural
columns and should have a design connection to the building and
site on which the sign is located.
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3.3.4




NON‐CONFORMING AND PROHIBITED SIGNAGE:

A nonconforming sign is any permanent or temporary sign that was
legally established and maintained in compliance with the provisions
of all applicable laws in effect at the time of original installation but
that does not now comply with the provisions of this Specific Plan.
A nonconforming sign should not be:


Changed to another nonconforming sign;



Structurally altered to extend its useful life;



Enlarged; or



Re‐established after a business is discontinued for 60 days or
more.

The following types of signs are prohibited:


Permanent banner signs;



Signs made from plywood;



Pole mounted or “lollipop” signs;



Billboards;



Externally‐illuminated neon signs;



Signs that produce smoke or sound;



Signs with animated or moving characters;



Changeable letter marquee signs (except for theaters, auto
dealers, concert venues, and public facilities);



Window signs that occupy more than 25% of the window’s area;



Roof mounted signs;



Permanent sidewalk signs; and



Handheld signs, sidewalk signs, sandwich boards (A‐frame) and
other portable freestanding signs.
Examples of prohibited signs
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Section 3.4:

Lighting Guidelines

The following standards and guidelines apply to lighting on private
development and in pedestrian‐oriented areas including walkways,
outdoor spaces, and parking areas.


The following areas should be illuminated at night to ensure the
safety of users and to minimize opportunities for crime:


Sidewalks and walkways;



Outdoor spaces and outdoor seating areas;



All entrances to buildings and businesses (including rear, side,
and service entrances);



Parking areas;



Service alleys, drive aisles, and internal streets;



Trash/recycle disposal and service/loading areas;



Automated teller machines (ATMs); and



Other areas that are routinely used by pedestrians.



The design, color, and finish of light poles and fixtures should
complement the buildings on site.



Flood lighting is discouraged on the exterior of buildings; however,
uplighting and indirect lighting to highlight key building features or
signature landscaping is encouraged, where appropriate.



Site, building, and sign lighting should be located and directed to
light the intended area of illumination and to prevent off‐site glare
impacts on adjacent buildings and properties.

Attractive site lighting accentuates buildings
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Energy‐efficient lighting (lighting from renewable sources and
energy‐saving devices, such as light sensors) is required.



Pedestrian‐scaled lighting is required along walkways and within
parking areas and private outdoor spaces. Such lighting should be
10 to 15 in height. Bollard lighting may also be used. “Cobra head”
lighting is strongly discouraged.



Lighting within storefront windows should be provided to showcase
merchandise in the storefront, illuminate the adjacent
sidewalk/walkway, and create a desirable nighttime ambience.



Lighting should be provided at regular intervals to prevent the
creation of light and dark pockets, which are undesirable.



Over‐lighting of buildings and sites should be prevented to avoid
ruining desired nighttime ambience.



Cutoff shields should be used to prevent light from emitting above
the light source or onto adjacent properties if the lighting is not
desirable.



Where feasible, warm white, energy efficient lighting source types
including compact fluorescent and light‐emitting diode (LED) should
be used.



Lighting to accent landscape features is encouraged.
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Pedestrian‐scaled lighting should be evenly distributed
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Section 3.5:
3.5.1

Landscape Guidelines

FENCES, WALLS, HEDGES, AND GATES



Fence, wall, hedge, and gate heights that are between a building
and the sidewalk shall not exceed 40 inches in height.



The design of fences, walls, and gates should be compatible with
the architecture of the building on the site.



Fences and walls shall have an articulated design, which can be
created by having regularly spaced posts, varying the height, and by
using different materials.



Where feasible and appropriate, landscaping should be
incorporated into the design of fences, walls, and gates. A
landscape buffer should be installed in front of solid walls.



Fences, walls, and gates should be made of one or more of the
following materials:





Metal and wrought iron;



Wood;



Plaster and stucco;



Concrete masonry;



Natural stone or brick;



Tile (as an accent material); and



Other materials of similar quality, durability, and character to
the above.

Examples of appropriate fences, walls, and hedges

Chain link, barbed wire, and razor wire fencing shall be prohibited
when the fence or wall is visible from a public street, public trail, or
public space.
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Fencing and walls should be used for sound attenuation, to maintain
privacy retaining, and to screen views of the following:


Parking lots;



Trash disposal areas;



Service and loading/unloading areas; and



Equipment on the roof, side of building, or ground.



Exterior walls that are visible from a public right of way should have
an attractive cap and base.



The materials selected for fences and walls should be compatible
with the architecture of associated buildings. Walls should be
painted to match or compliment the surrounding architecture. Brick
and natural stone should not be painted.



Fence and wall surfaces should be articulated to prevent monotony.
Appropriate methods of articulations include:


Regularly spaced columns;



A defined based and cap;



More than one color or material; and/or



Varying the height of the wall.

Attractive caps and bases on fences and walls

Flat wall surface
(discouraged)

Articulated wall surface
(encouraged)
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3.5.2

PLANTING AND PAVING



In general, landscaping (which may be included in planters, pots, or
in the ground) is strongly encouraged on all sides of a building along
streets, walkways, driveways, parking lots, and outdoor spaces. A
combination of trees, shrubs, and groundcovers should be used
within landscaped areas to provide variety.



Shade trees are encouraged along walkways and near buildings to
cool walking surfaces and interior building space.



Grass and turf should only be used in areas where it provides
functional benefits, such as multi‐functional gathering space or
recreation and play areas. In place of turf, a combination of native
groundcovers, perennial grasses, shrubs, and trees should be used.



Drought‐resistant plants that minimize water demand should be
included in landscaped areas.



Decomposed granite, aggregate rock, mulch, bark, grass turf, and
other organic ground covers are encouraged within landscaped
areas.



Landscaping and irrigation materials selected should be durable and
require minimal maintenance.



Landscaping features that are designed to retain and filter
stormwater runoff are encouraged. These features include (but are
not limited to) bio‐swales, rain gardens, underground cisterns, flow‐
through planters, and roof gardens.



Where feasible, impermeable and impervious surfaces should be
minimized within landscaped areas.



Planters used along sidewalks and within outdoor spaces are
encouraged to also function as seat walls.



Landscaping and irrigation systems shall comply with the standards
in the Zoning Ordinance (see Chapter 8.88: Water Efficient
Landscaping).
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Planters that function as seat walls serve dual purposes and
encourage pedestrian activity
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Trees selected for use along public streets shall comply with the
Streetscape Master Plan.



Hardscape areas should include permeable and decorative paving.



Soil type, sun and wind exposure, and other such factors, should be
considered when chosing landscape species and locations.



All trees should have a planting area adequately sized for the
amount of room needed for tree roots.



Landscaping should be planted in a manner that at maturity it will
not damage neighboring properties, block sunlight from
surrounding buildings, or otherwise degrade the integrity of
adjacent uses.



Groundcover should be planted so that 100 percent coverage will be
achieved within three years.



When used, inorganic groundcover should be used as an accent to
live plant material, but should not be used as alone.
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Attractive landscaping enhances commercial properties

PAGE 49

3.5.3

SIDEWALK AND WALKWAY LANDSCAPING



Sidewalks and on‐site pedestrian walkways should be lined with a
landscaped strip that is at least five feet deep. A mix of trees,
shrubs, and groundcover should occur in this area. Shade trees are
encouraged along sidewalks to minimize the impacts of the sun on
pedestrians.



Low lying shrubs along sidewalks and pedestrian walkways should
generally be less than 2 feet tall. Trees should be pruned so that at
least 7 feet of clearance is provided between the bottom of the
sidewalk and the lowest branches of the tree.



Pedestrian walkways should be designed with a solid paving
material, such as concrete, brick, or concrete unit pavers. Turf block
or decomposed granite may also be appropriate for certain
walkways.



Root barriers should be used when trees are planted near
pedestrian walkways and sidewalks.

Sidewalks and pedestrian pathways should have ample landscaping that
includes shade trees
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Section 3.6

Design Guidelines for Specific Uses

The following design guidelines are provided to address design concerns
specific to particular uses or building types. If conflicts arise between
the supplemental guidelines and the generalized guidelines provided in
the rest of this document, the supplemental guideline should be used.

3.6.1

DRIVE‐THROUGH AND DRIVE‐UP USES



Drive‐through and drive‐up uses are not generally encouraged.



Design restaurants, banks or other businesses with drive‐up or
drive‐through facilities, whether attached or freestanding, as an
integral part of the commercial center through building placement,
orientation, and/or architectural design.



Ensure that drive‐through aisles do not impede pedestrian access to
the building and around the site, nor should drive‐through aisles
negatively impact outdoor seating areas or on‐site gathering spaces.



Incorporate drive‐up windows into the primary building through
architectural forms, colors and materials.



Locate and/or design drive‐up windows to minimize their visibility
from streetfrontages and the public right of way.



Provide sufficient length for drive‐up aisles to prevent interference
with street traffic and major circulation routes through the
shopping center.



Locate outdoor ordering systems to direct sound away from
residential neighborhoods and gathering places.
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Minimize the visual and functional impact of drive‐thru facilities
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3.6.2

ENTERTAINMENT USES



Entertainment uses, including theaters, nightclubs, bars, billiard
halls, bowling alleys and other similar uses should utilize a high
degree of architectural expression to reflect their function.



Use architectural designs and features to attract and draw attention
to the site.



Emphasize building entrances with architectural forms, special
materials, distinctive lighting, signage or other elements that
dramatize the use.



Separate entertainment uses from residential and other uses that
may be negatively impacted by higher than typical amounts of light,
noise, and pedestrian traffic.

Unique architectural features can be a
distinctive amenity for entertainment uses.
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3.6.3

CONVENIENCE STORES AND SERVICE STATIONS



Locate convenience stores and gas stations along arterials and
collectors for easy vehicular access.



Service stations and convenience stores should be located mid‐
block and are discouraged from locating on corners. Driveways
shared with adjacent uses are encourgaged.



For independent buildings, use a similar or complementary
architectural style as adjacent commercial architecture and
incorporate similar colors and materials.



Select subdued colors and materials to promote a harmonious
appearance with the surrounding area. Bright accent colors used to
express corporate logos should be used on a limited basis and shall
not be internally illuminated except as permitted for a sign.



Screen unsightly storage and service areas from public view as
necessary by buildings, walls, berms or landscaping.



Construct screening walls of noncombustible materials (not wood
fences) consistent with the colors and materials of the primary
building and soften the look with landscaping or other design
features.



Heavy landscape and hardscape features should be installed
adjacent to the public right of way to enhance the appearance of
the facility and minimize the impact of extensive paving on site.

Service stations should have ample landscaping and should incorporate
limited amounts of bright accent colors and corporate logos
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