April 29, 2021 Special Notice

Restaurant Revitalization Fund Informational Webinar in
Multiple Languages
The Small Business Administration (SBA) is hosting a webinar today (Thursday, April 29, 2021
from 2:30 p.m. - 3:30 p.m.) in nearly 20 languages about the Restaurant Revitalization Fund
(RRF).
The webinar will cover what you need to prepare for the RRF application process. When you join
the webinar, you will be asked to select from the list of languages to listen to the event in your
preferred language: Spanish, Mandarin, Korean, Japanese, Vietnamese, Thai, Khmer, Hindi,
Gujarati, Punjabi, Tagalog, Swahili, Samali, French, Haitian-Creole, Arabic, Portuguese, Russian,
Chuukese, Marshallese, and English. Registration is required to attend, and a link to the webinar
will be sent after registration.

Register for the webinar

Tips for Applying to the Restaurant
Revitalization Fund
Registration for the Small Business Administration’s Restaurant
Revitalization Fund (RRF) application portal will begin on
Friday, April 30, 2021. Applications can be submitted
beginning Monday, May 3, 2021 at 9:00 a.m. (noon ET). The RRF application portal is online
at restaurants.sba.gov.
The RRF provides funding to help restaurants and other eligible businesses keep their doors
open. This program will provide restaurants with funding equal to their pandemic-related
revenue loss up to $10 million per business and no more than $5 million per physical location.
You are not required to repay the funding if funds are used for eligible uses no later than March
11, 2023.
Registration Begins Friday, April 30, 2021
You are encouraged to register on the site prior to Monday, May 3, 2021. To register, you will
need an email address, a US cellphone that accepts SMS text messages, and to create a
username and password.
Even if you previously created an account on SBA.gov (i.e., to apply for an Economic
Injury Disaster Loan), you will need to register and create a new account to apply for RRF
as the application portals are unique to each program. The person who creates the
account and submits the application online must be authorized to sign the application on
behalf of the business.
The application portal requires two-factor verification including a SMS text message sent
to a cell phone. You may not be able to verify your phone number if it is a landline, a VOIP
phone number, or if your cellphone provider is not based in the USA.
You can also apply through SBA-recognized Point of Sale (POS) vendors including Square,
Toast, Clover, and NCR Corporation (aka Aloha). If you are working with Square or Toast,

you do not need to register beforehand on the application portal.
You are encouraged to use a modern internet browser such as Chrome, Edge, Safari, etc.
(not Internet Explorer) to access the application portal.
Prepare Now to Apply Using the Sample Application Form
The application portal will open to all applicants on Monday, May 3, 2021. Although the SBA will
process “priority group” applications in the first three weeks, all business owners are encouraged
to apply as soon as the program opens as funding is limited for this nationwide program.
You are encouraged to prepare your application in advance using the sample application form
including gathering all the required documents. Then, when the application portal opens on
Monday, you can simply copy your responses into the application and upload the required
documents (such as your business tax returns or other gross receipts documentation).
Assistance is Available
For assistance preparing your application, you can access the following:
RRF knowledge base support documentation
RRF documents in other languages
Call center support: 1-844-279-8898. The call center is available Monday through Friday
from 8:00 a.m. to 8:00 p.m. EST. Assistance is available in multiple languages.
SBA's official YouTube Channel – watch for RRF recorded webinars to be posted soon.

Visit the RRF website

Inner City Capital Connections Accepting Applications for
2021
The Inner City Capital Connections (ICCC) program is currently accepting applications for their
2021 ICCC Northern California program. The application deadline is Friday, June 18, 2021 and
there is a limited number of spots in the cohort.
Sponsored by Kaiser Permanente, ICCC is a tuition-free executive leadership training program
designed to help small businesses build capacity and resilience for sustainable growth and
navigate the ongoing economic impact of the COVID-19 pandemic. The 2021 ICCC program is
uniquely designed to provide access to capital, one-on-one coaching, and capacity-building
education. ICCC participants will leave the program with business recovery strategies, capital
relief solutions, community building resources, and the tools to position their business for longterm success.

Download the ICCC Flyer

We Are Here for You
The City of Dublin appreciates our business community and remains committed to being your
source for reliable and accessible information and resources.
For COVID-19 information and resources for the business community, visit our Business Impacts
webpage.
For up-to-date information and resources about the pandemic, visit the City's COVID19 webpage.
The Office of Economic Development is also available via email or by calling 925-833-6650.
Language assistance is available over the phone by request.

The COVID-19 Dublin Business Brief highlights the latest news and events

affecting the business community. For more information or assistance, please
contact the Office of Economic Development via email or phone (925) 833-6650.
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