Special Notice to Dublin Businesses
COVID-19 Information and
Resources for Businesses
Dublin Virtual Community Conversations
Thursday, April 9, 2020
In order to share information with the Dublin community
about the current COVID-19 situation and how the City
and County are responding, the City of Dublin will host a
series of back-to-back virtual Community Conversations
on Thursday, April 9, via Zoom Video Communications,
and hosted by Dublin Mayor David Haubert. Topics will
include a COVID-19 Public Health Update; an update
from the Dublin Unified School District and the City of
Dublin; and an update on our local business community.
The business community conversation will include City of
Dublin Economic Development Director Hazel
Wetherford, Dublin Chamber of Commerce CEO Inge
Houston, Noah Brod with the Small Business
Administration (San Francisco Office), and Ron Barrett
with the Alameda County Small Business Development
Center.
Those wishing to participate in any or all of the
conversations and ask questions of the participants will
need to login separately for each meeting. Once
registered, call-in information and a link to access the
webinar will be provided. More information is on the
City's website.
Register for the Dublin Virtual Community Conversations:
Public Health COVID-19 Update 10:00 a.m. - 10:45
a.m.
DUSD COVID-19 Update 11:30 a.m. - 12:15 p.m.
Economic Development Update 1:00 p.m. - 1:30

City Contacts
General Information
(925) 833-6650
City Manager
(925) 833-6650
Community Development
(925) 833-6620
Economic Development
(925) 833-6650
Environmental Services
(925) 833-6630
Administrative Services
(925) 833-6640
Fire Prevention
(925) 833-6606
Human Resources
(925) 833-6605
Parks and Community
Services
(925) 556-4500
Police (non-emergency)
(925) 833-6670
Public Works
(925) 833-6630
City of Dublin

p.m.

Business Resource Guide Now Available

The City of Dublin has published a Business Resource
Guide for our local businesses who have been impacted by
COVID-19. This guide provides information on federal,
state and local financial assistance as well as support
programs, online tools, webinars, and private resources
available to businesses. You can download a copy by
clicking on the image above or on the following link.

Q&A with Small Business Development
Center
Friday, April 10, 2020
10:30 a.m. - 11:30 a.m.
Small Business Development Center's (SBDC) expert

100 Civic Plaza
Dublin, CA 94568
www.dublin.ca.gov

financial team and other field experts will answer your
questions about emergency response loans for COVID-19
on a Zoom call. SBDC will also host a Spanish language
Q&A on April 16, 2020.
To join the Zoom call on Friday or for more information,
visit their website.
If you are not familiar with SBDC, read this factsheet on
the role of SBDC's versus the SBA.

Property Tax Deadline is April 10;
Hardship Process Being Created
The deadline to pay Alameda County property taxes
remains April 10, 2020, however the Alameda County
Treasurer-Tax Collector announced they will work with
taxpayers on an individual basis to address hardships
caused by the coronavirus and the Shelter-in-Place order.
After April 10, they will have a penalty cancellation
request form specifically related to COVID-19 hardships.
For more information, visit their website.

#TRIVALLEYTogether
Innovation TRIVALLEY Leadership Group (ITV) is
asking local business leaders to help our region by
donating or simply supporting local businesses as we
navigate this time of uncertainty together. ITV is
coordinating efforts to direct our region's help in these
three focused areas:
Donate Technology to support online learning
Donate Medical Supplies to Tri-Valley Hospitals
Donate Cash to support our most vulnerable
population
If you have questions about how you or your company can
participate, please email ITV.
ITV is also interested in hearing about the actions of local
businesses. To spread the message that innovation,
empathy and connectivity builds regional resiliency, they
are interested in acknowledging how your business is
contributing. Please send your "good news" information to
Traci Anderson at ITV.
For more information, visit ITV's website.

Does Your Business Have a Surplus Food
Inventory?
With restaurants ordered to close or limited to delivery and
take-out orders, many food service businesses have more
inventory than they can use. Meanwhile, the Alameda
County Community Food Bank (ACCFB) is seeing an
increased need in the community as many residents have
lost their income. If your business has surplus food
inventory, consider donating it to ACCFB.
ACCEPTED:
Meat, bread, produce, dairy, ready-to-eat items, dry
and shelf-stable staples, canned proteins, healthy
snacks, and some non-food items. Donated food must
be in sealed packages with labels that include
ingredients and allergens.
NOT ACCEPTED:
Prepared food, such as trays of lasagna, rice, etc.
To make a food donation, visit https://mealconnect.org.

Materials Available for Shop Small
American Express has created ready-to-use Shop Small
materials for use during the COVID-19 pandemic to help
business owners get the word out about how you're
navigating the current situation, and how your customers
can help.

Download the free materials from the American Express
Small Business Resource Center.

Tri-Valley Career Center Hiring Survey
The Tri-Valley Career Center (TVCC) (a service of the
Chabot-Las Positas Community College District) has
created an employer survey to help Essential Businesses
who are currently looking for new employees.
If you are hiring, please consider completing
TVCC's hiring survey.

#CATakeoutTuesday
Visit California has launched the hashtag
#CATakeoutTuesday across multiple social media
platforms. This statewide hashtag is in addition to the local
hashtag #DublinEats.
Visit California's handles are:
Facebook: @visitcalifornia
Instagram: @visitcalifornia
Twitter: @visitCA

We're Here for You
The City of Dublin appreciates our business community
and remains committed to being your source for reliable
and accessible information and resources.
In addition to the COVID-19 Business
Impact webpage, we are now offering a COVID-19
Business Resource Guide (PDF).
Be sure to also visit the City's COVID-19 webpage with
up-to-date information and resources about the pandemic.
The Economic Development Division team is available
via email or by calling 925-833-6650. Language assistance
is available over the phone by request.
The Dublin Business News Update is a monthly publication highlighting the latest news and event
affecting the business community. For more information or assistance, please contact Economic
Development via email, economic.development@dublin.ca.gov, or phone: (925) 833-6650.
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